
Key Message and Tips for Providers:

Person-Centered Service Plans

Message

Medicaid will not cover home and community-based services (HCBS) without a person-centered 
service plan (service plan) that addresses the beneficiary’s long-term care needs as an alternative 
to institutionalization.[1, 2, 3]
The beneficiary directs the planning process with input from a selected team of individuals who 
are aware of their strengths and capacities. The service plan is created using information gathered 
during this process and the results of medical assessments.[4]
Medicaid compliance requires that all services are documented in the plan.

Tips

Knowing and following these tips helps ensure beneficiaries receive the services they need and 
providers are paid properly:

•	 Make sure the service plan includes the beneficiary’s name, address, date of birth, 
Medicaid identification number, and diagnosis;[5, 6] 

•	 Include beneficiary needs, expectations, goals, and services in setting options that support 
community access;[7, 8]

•	 Ensure the service plan is signed by all who are responsible for its implementation; 
•	 Provide the beneficiary with a copy of the service plan; 
•	 Monitor the beneficiary’s progress toward meeting the service plan goals;
•	 Track due dates for reassessments, and service plan updates; 
•	 Review and update the service plan following reassessment (at least every 12 months), 

when there is a change in the beneficiary’s condition, or at the beneficiary’s request;[9]  and
Check with your State Medicaid agency for information about services in your area since •	
these programs vary from State to State.

For more information about Medicaid Program Integrity, visit https://www.cms.gov/Medicare-Medicaid-
Coordination/Fraud-Prevention/Medicaid-Integrity-Education/edmic-landing.html on the Centers for Medicare 
& Medicaid Services (CMS) Medicaid Program Integrity Education website.

Follow us on Twitter #MedicaidIntegrity
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Disclaimer
This document was current at the time it was published or uploaded onto the web. Medicaid and Medicare policies 
change frequently so links to the source documents have been provided within the document for your reference.

This document was prepared as a service to the public and is not intended to grant rights or impose obligations. 
This document may contain references or links to statutes, regulations, or other policy materials. The information 
provided is only intended to be a general summary. Use of this material is voluntary. Inclusion of a link does not 
constitute CMS endorsement of the material. We encourage readers to review the specific statutes, regulations, and 
other interpretive materials for a full and accurate statement of their contents.
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